10-YEAR RESIDENTIAL
WARRANTY



EUROSTONE QUARTZ

Warranty Coverage

* EuroStone warrants quartz surfaces against manufacturing defects for 10 years from date of
purchase

» Coverage includes material defects, discoloration, and structural integrity issues
» Warranty applies to original purchaser and is non-transferable

» Product must be installed according to EuroStone installation guidelines

What is Covered

» Manufacturing defects in material or workmanship
» Structural cracks or fissures not caused by impact
* Discoloration or fading under normal use

» Delamination of surface layers

What is Not Covered

» Damage from improper installation or fabrication

* Chips, scratches, or impact damage



EUROSTONE QUARTZ

» Damage from excessive heat or thermal shock
 Improper care or use of harsh chemicals
* Normal wear and tear from daily use

» Edge chipping or damage during installation

Claim Process

 Contact authorized dealer or EuroStone directly

* Provide proof of purchase and photos of issue

* Allow inspection by authorized representative

» Replacement material will be provided for valid claims

* Labor costs for replacement not included



